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     Concurrent Session I                 Monday, September 13                     9:30—10:45 AM       

Sustainability Community Development Wellness

The Changing Landscape of Pharmacy 
Benefits

A discussion centered on the areas rife with 
Pharmacy Benefit Management (PBM) 
profit and how employers can take 
advantage of leveraged purchasing and put 
their status as a Disproportionate Share 
Hospital to work for their employee benefit 
plan. PBM programs are complex and not 
easily understood. The industry is facing 
sweeping changes to its traditional pricing 
methodology. This session is for anyone 
interested in saving money on their 
employee benefit costs. 

By the end of this activity participants will 
be able to describe changes in pharmacy 
benefits and discuss the impact on patients 
and employees.

Presenter:
Jennifer Kingsley-Wilson
CEO, ARMSRx

Free Health Care Centers: From 
Awareness to Vision to Reality

Free health care centers must find ways to 
leverage the time & talents of volunteers to 
deliver quality patient care. The Health 
Ministry of the Southern Tier is a federation 
of 4 affiliated free health care centers 
working to maximize the time and talents of 
more than 140 volunteers by leveraging 
technologies while constantly reviewing its 
policies and procedures to identify and 
implement appropriate best practices. We 
will review some of the approaches taken to 
provide patients with efficient, effective, & 
quality medical care.

By the end of this activity participants will 
be able to review what has worked and 
what must be changed to improve the 
efficiency and effectiveness within the 
Health Ministry of the Southern Tier.

Presenter:
Michael Slovak, Executive Director 
Health Ministry of the Southern Tier

Managing Health with Disease 
Management

Learn disease management basics and how 
to implement and maintain a disease 
management program. We’ll discuss 
desired outcomes, interventions, tools, and 
how the telephone can play a role in 
disease management for rural populations. 
We’ll discuss how disease management can 
improve quality of life and reduce the rate 
of hospital readmissions. We will review 
chronic disease and the importance of the 
medical home model to avoid a system 
focused on crisis intervention to result in 
cost savings and improved health outcomes

By the end of this activity participants will 
be able to implement strategies in their 
patient care practices to manage diseases 
to improve quality of life and reduce 
hospitalization for patients.

Presenter:
Cathleen Mathey
Director of Community Outreach
Arnot Ogden Medical Center

     Concurrent Session II                 Monday, September 13                    11:15 AM—12:30 PM       

Sustainability Community Development Wellness

Low Vision Solutions Supporting 
Community Health and Independence

Participants will learn how severe and 
sustained vision loss is a growing and often 
overlooked contributor in diminished 
function and independence among elders 
and in delayed development in children. 
Lecture and hands-on interactive 
demonstration will be used to identify 
vision and blindness prevalence trends, 
highlight the availability of community-
based solutions, and introduce key 
adaptive and assistive solutions that allow 
individuals with severe and sustained 
vision loss to maintain or regain 
independence.

By the end of this activity participants will 
be able to identify the array of solutions 
available to assist and adapt patients with 
severe and sustained vision loss. 

Presenter:
Richard McCarthy, Director 
Program Services,  Association for Vision 
Rehabilitation and Employment (A.V.R.E.)

The Need for Affordable and Accessible 
Housing for People with Disabilities and 
Older Adults in Rural Communities

The lack of affordable, accessible and 
integrated housing is a significant barrier to 
ensuring older adults and people with 
disabilities can live in their own homes and 
avoid institutionalization in rural 
communities. Participants will learn how to 
raise awareness regarding the lack of 
housing with service providers, older adults, 
families, individuals with disabilities, policy 
makers and others, and collaborate with 
community stakeholders to increase 
affordable, accessible and integrated 
housing in rural areas of New York State.

By the end of this activity participants will 
be able to describe the impact of accessible 
and affordable housing for the disabled and 
aged community.

Presenter:
John DelGrosso, MPH, Project Coordinator
NYS Housing Education Program
NYS Association on Independent Living

“4C-Camp” - Camping to Create Caring 
Communities

Attendees will learn how: 1) the 4C-Camp 
process can motivate a diverse group of 
older adults to become civically active within 
their communities; 2) a camp setting can 
serve as an effective environment in 
motivating older adults to embrace fitness 
and wellness practices as a priority in their 
lives; and 3) the camp experience can serve 
as a vehicle toward creating a sense of 
mental well being for adults of all ages.

By the end of this activity participants will be 
able to discuss how a camp setting can serve 
as an effective environment in motivating 
older adults to embrace fitness and wellness 
practices as a priority in their lives.

Presenter:
Tom Briggs, Director
Delaware County Office for the Aging



        Concurrent Session III                 Monday, September 13                         1:30 — 2:45 PM       

Sustainability Community Development Wellness

Utilization of Hospitalist Model on Rural 
and Community Health Care

In order to compete with urban areas, 
rural healthcare has to shift to group 
practices which do not have acute care 
demands. We now see that the rural 
healthcare delivery system must change. 
At O’Connor Hospital, a Critical Access 
Hospital, the model shifted to hospital-
based providers working with primary 
care physicians and Emergency 
Department physician assistants. The 
results have been an increased access to 
primary care, higher admission rates from 
the ED to inpatient, a shift to higher 
acuity seeing more appropriate care in the 
ED, and lower LOS.

By the end of this activity participants will 
be able to outline a strategy to institute a 
hospitalist model in conjunction with mid-
level providers.

Presenter:
Daniel Ayres
CEO, O’Connor and Tri-Town 
Regional Hospitals

Bridge to Employment

In 1992, Johnson & Johnson (J&J) 
established the Bridge to Employment 
program (BTE) to help young people build 
solid futures by introducing them to health 
care careers. Participants will learn about 
the need for such programs and the impact 
that they have on the community, 
company, and students. We will discuss 
how BTE excellence stems from use of a 
common core of school-to-career 
principles. Attendees will walk away with 
helpful tools on how to implement a similar 
program.

By the end of this activity participants will be 
able to outline a Bridge program that will 
increase the number of students interested 
in the healthcare field.

Presenter:
Carrie Malone, Executive Director
Livingston County Business/Education 
Alliance

Keeping Families Heart Healthy: Family 
Health History and Advances in Genetics

The Human Genome project offers an 
opportunity to use family health history to 
achieve wellness. Family health history is 
simple, free and can lead to possible 
prevention of many common diseases. 
The CDC has launched a family health 
history initiative to aide in early risk 
assessment, surveillance, and risk 
modification to decrease long term health 
care costs related to chronic illness. 
Attendees will learn about case examples, 
resources, and recommendations.

By the end of this activity participants will 
be able to differentiate between inherited 
common condit ions and genetic 
contributions to common health conditions. 

Presenter:
Luba Djurdjinovic
Executive Director, Ferre Institute
Director, Genetic Programs
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       Concurrent Session IV                 Tuesday, September 14                       9:30—10:45 AM       

Sustainability Community Development Wellness

A New Methodology for Identifying 
Rational Service Areas for Primary Care

During this session, participants will learn 
about the elements used in the 
development of primary care rational 
service areas (RSAs) in New York, as well as 
the value of using primary care RSAs in the 
identification of primary care shortages. 
Participants will also hear about the 
rationale for convening local stakeholders 
to obtain feedback on the configuration of 
primary care RSAs in their community.

By the end of this activity participants will 
be able to identify the elements used in 
the development of primary care rational 
service areas (RSAs) in NY. 

Presenter:
Jean Moore, Director
Center for Health Workforce Studies

Creating Tobacco-Free Outdoor Areas

This session will discuss the importance of 
creating tobacco-free outdoor areas at 
parks, walking paths, beaches, and 
playgrounds. These areas are highly used 
by the community and provide a place that 
supports healthy lifestyle choices, such as 
exercise and activity. Tobacco-free zones 
also help support people who are trying to 
quit. We will look at key stakeholders to 
partner with and how to gather 
community support to mobilize the 
adoption of a policy in your area.

By the end of this activity participants will be 
able to identify agencies or organizations that 
they can partner with to gather support for 
tobacco-free outdoor areas.

Presenter:
Cassie Coombs, Program Coordinator 
Southern Tier Tobacco Awareness 
Community

Developing Fitness Programs to Prevent 
Childhood Obesity

The YWCA Elmira and the Twin Tiers 
implemented a unique fitness program for 
obese children and families in Chemung 
County. Learn to identify the obese child 
by CDC BMI standards. Discuss outreach to 
establish cooperative connections to other 
organizations in the community. Learn 
how to involve obese children’s families 
directly. Learn how to establish programs 
to prevent the cycle of obese children 
growing into obese adults.

By the end of this activity participants will be 
able to articulate and implement the CDC 
recommendation for physical activity in the 
prevention of childhood obesity. 

Presenter:
Amanda Sharp, MD
Supervisor, Health, Wellness & Fitness
YWCA Elmira and the Twin Tiers 



Walk/Jog/Run
Tuesday, September 14
Enjoy the foothills of the Catskills and give your body a boost during a jog/walk in support of NYSARH.

     Concurrent Session V                     Tuesday, September 14                     11:15 AM—12:30 PM       

Networking Opportunities
Exhibitor Luncheon
Monday, September 13
This is an excellent opportunity to showcase your organization’s role in rural health and to network 
with other agencies, organizations, and individuals.
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Sustainability Community Development Wellness

Farming & Food Production’s Impact on 
Public Health, Economy and Environment

Major public health challenges facing New 
York and the nation are linked with our farm 
and food system. Increasing the availability of 
nutritious foods grown in New York has the 
potential to improve public health while 
strengthening the state’s economy and 
environmental quality. Session presenters will 
discuss trends in farming and food production 
in New York and review case studies of efforts 
to strengthen the sustainability of local farm 
and food systems. Attendees will learn 
strategies for engaging farmers, local 
governments, land trusts, and other partners 
in creating economic opportunities for 
farmers and strengthening local food 
production in rural communities.

By the end of this activity participants will be 
able to identify mechanisms for increasing the 
availability of nutritious food grown in New 
York and enhancing the sustainability of food 
production in the state. 

Presenter:
David Haight
New York Director
American Farmland Trust

Creating Walkable Communities

Learn about AARP’s efforts to develop 
“Livable Communities” in New York state, 
particularly in making communities of all 
kinds more “walkable” for people of all ages 
and abilities. This session will review cases in 
Westchester County, Long Island, and rural 
parts of the state where models for 
community engagement and advocacy are 
being developed. Attendees will have the 
opportunity to discuss barriers to walkability 
in their communities and work with the 
moderator to identify starting points for 
addressing these problems.

By the end of this activity participants will  be 
able to understand how to identify and 
address obstacles to “walkability” in any 
community and apply model to other health 
and aging in place related efforts. 

Presenter:
Michael Olender
Associate State Director
AARP-New York

Public Health Strategies for Suicide 
Prevention in New York State

In 1996, the WHO, recognizing the rising toll 
of suicide, urged nations to develop plans to 
address this preventable tragedy. Our 
national strategy relies on a public health 
approach of building collaborations from all 
sectors of the community, public education 
and awareness, surveillance, implementing 
evidence-based interventions, and 
developing mechanisms for evaluation. The 
Office of Mental Health collaborates with 
stakeholders across the state to implement 
an innovative infrastructure to reduce the 
impact of suicide in NY. Participants will 
learn about the network, resources, and 
tools that make up our state’s suicide 
prevention strategic plan.

By the end of this activity participants will be 
able to evaluate their personal, 
organizational or community preparedness 
to effectively intervene in a suicidal 
emergency.

Presenters:
Melanie Puorto
Statewide Suicide Prevention Coordinator
New York State Office of Mental Health

Pat Breux, Community Advocacy & 
Prevention Coordinator, Chemung County 
Children’s Integrated Services

2010
NYSARH

Conference

Awards Dinner
Monday, September 13
Join us for dinner as we recognize individuals and organizations that have made outstanding contributions to 
NYSARH and rural New Yorkers.
NYSARH distinguished awards include:
 Senator Patricia M. McGee Award of Merit
 Dr. Gary W. Ogden Rural Health Practitioner of the Year Award
 Rural Health Worker of the Year Award
 Outstanding Rural Health Program


